CORPORATE ACCOUNT

POST2U

ACCOUNT OPENING APPLICATION FORM

CORPORATE INFORMATION

Company Name

Company Number : Registration Date
Registration Type I:l Sole Proprietor I:l Partnership I:l Private Limited Company
I:l Public Limited Company I:l Others: ( Please Specify )
Shipment Type I:I Document I:l Parcel I:l Cargo
Commodity Type I:I Beauty Products I:l Books & Stationeries I:l Clothing & Fashion
(for Parcels/Cargo) I:I Food & Groceries I:l Furnitures I:l Hardwares
I:I Healthcare Products I:l Kitchenwares I:l Medications
I:I Printed Materials I:l Sport equipments I:l Technology & Electronics
D Others: ( Please Specify )
Industry Type ( Please Specify )
Service Type I:l Business to consumer I:l Business to business

Billing Address

Pick Up Request Type

Regular I:l On Call I:l Via Online System I:l Self Lodge In

OO

Special Request Prefix connote number range (conditions apply) I:l Activate eWallet
Pick Up Address
Official Working Hours : Mon to Fri: a.m. to p.m.
Sat: a.m. to p.m.
For Pickup/Delivery
Contact Person : Position
Email Address : Telephone
For Payment
Contact Person : Position
Email Address : Telephone

Clear Copies Of Documents Required:

1. For Limited Company Account, please provide Form 9, Form 13 (if any), Form 24 (Return of Allotment of Shares) and Form 49.

2. For Enterprise Account, please provide company SSM documents (3 pages) and owner IC (front and back).

For Office Use Only

Effective Date : Ref No.

Start Date : Account Code

Billing Cycle : ] weeky [] Fortnightly [ ] Monthly  [] ewallet Auto Billing

* Note: Default billing cycle is fortnightly, this is not applicable for eWallet which shall be auto billing mode.

PACKNPOST2U SDN BHD (1114079-U)
No 14, Jalan Industri USJ 1/11, Taman Perindustrian USJ 1, 47600 Subang Jaya, Selangor.

Tel: 603 5892 1531 | Email: ask@post2u.com.my | Website: www.post2u.com.my Ver 2021.11



ACCOUNT OPENING APPLICATION FORM

SENDER INFORMATION

Sender Name (as per IC)

Sender IC Number : Registration Date

Registration Type IZ' Personal Account

Shipment Type I:l Document I:l Parcel I:l Cargo

Commodity Type I:l Beauty Products I:l Books & Stationeries I:l Clothing & Fashion

(for Parcels/Cargo) I:l Food & Groceries I:l Furnitures & Household Items I:l Household Cleaning Products
I:l Healthcare Products E] Kitchenwares I:l Medications
I:l Printed Materials I:l Sport equipments I:l Technology & Electronics
D Others: ( Please Specify )

Service Type D Consumer to Consumer D Consumer to Business

Billing Address

Pick Up Request Type Regular E] On Call D Via Online System E] Self Lodge In

Special Request Activate eWallet

1 [

Pick Up Address

Preferred Hours : Mon to Fri: a.m. to p.m.

Sat: a.m. to p.m.

For Pickup/Delivery

Contact Person : Relation T -

Email Address : Telephone

For Payment

Contact Person : Relation T -

Email Address : Telephone

Clear Copies Of Documents Required:

1. For Personal Account, require IC copy (front & back) & minimum deposit of RM200.00.

For Office Use Only

Effective Date : Ref No.

Start Date : Account Code

Billing Cycle : I:l Weekly D Fortnightly D Monthly I:l eWallet Auto Billing

* Note: Default billing cycle is fortnightly, this is not applicable for eWallet which shall be auto billing mode.

PACKNPOST2U SDN BHD (1114079-U)
No 14, Jalan Industri USJ 1/11, Taman Perindustrian USJ 1, 47600 Subang Jaya, Selangor.

Tel: 603 5892 1531 | Email: ask@post2u.com.my | Website: www.post2u.com.my Ver 2021.11



POST2U

ANNEX B: TERMS & CONDITIONS OF SERVICE CONTRACT

10.
11.

12.

13.
14.

15.

16.

17.

18.

All services rendered by Packnpost2u Sdn Bhd (hereinafter known as “POST2U”) under the request of the Customer shall
be governed by the terms and conditions as stipulated in this Service Contract.

By using POST2U services, the Customer agrees to be bound by these terms & conditions, including any amendments made
from time to time. Any revision shall be notified by email, published on POST2U’s official website or social media platforms,
or made available upon request from POST2U.

. POST2U services include but not limited to pick-up service, reverse charge service, delivery service, packing service, etc.

Services are provided on a non-guaranteed basis unless otherwise expressly agreed in writing.

Shipment means all documents or parcels that travel under one Consignment Note which may be carried by any carriers
POST2U chooses.

All prices stated in quotation, rate schedule or proposal are exclusive of taxes. All taxes imposed in connection with the
services rendered by POST2U shall be borne and paid by the Customer.

All quoted prices are charged based on weight break of 0.5kg for document and 1.0kg for parcel. Document exceeding
quoted weight range shall follow parcel rates.

Document must be sealed in courier flyer.

Maximum Weight: The maximum weight for each parcel is 30kg. Any parcel exceeding 30kg per single piece shall be
subject to an overweight surcharge as stated in quotation, rate schedule or proposal.

Oversized Parcel: Any parcel exceeding any of the following maximum dimensions shall be classified as an Oversized Parcel
and shall be subject to an additional surcharge per parcel. Customers are responsible for ensuring that their parcels comply
with the following limits:

Maximum Length: 150 cm

Maximum Dimensions (length + width + height): 250 cm

Quoted price is strictly applicable to Per Consignment Note / Per Shipment only.

Price quoted based on actual weight of the parcel or its dimensional weight, whichever is higher. The calculation of

dimensional weight for domestic and international parcel are as below:-

Dimensional weight of domestic parcel (kg) = length (cm) x width (cm) x height (cm) / 6000

Dimensional weight of international parcel (kg)= length (cm) x width (cm) x height (cm) / 5000

For International Shipment, Customer agrees and accepts to be bound by terms & conditions being stated in the Rate

Proposal of International Shipments.

POST2U shall not accept P.O. Box address as delivery address.

Sender’s Responsibilities: The Customer acknowledges and accepts the following Sender’s responsibilities:

(i) The Sender shall provide accurate declaration and complete information relating to the shipment, including shipping
details, shipment content and declared value;

(ii) The Sender shall be solely responsible for ensuring that the shipment is properly packed using suitable packaging
materials. The burden of proving that the shipment was adequately packed shall rest with the Sender. POST2U shall
not be liable for any loss or damage arising from improper, insufficient or inadequate packaging, and any related claim
shall not be entertained;

(iii) The Sender shall ensure that all shipments are properly labelled and accurately addressed. The Customer shall be
responsible for any additional costs arising from incorrect, incomplete or improper labelling; and

(iv) The Sender shall obtain appropriate insurance coverage for shipments exceeding RM200.00 in value to ensure
adequate protection against potential loss or damage.

Receiver’s Responsibilities: The Customer acknowledges and accepts the following Receiver’s responsibilities:

(i) The Receiver shall acknowledge receipt of the shipment by providing the receiver’s name, identity number, signature
and company stamp (for corporate receiver). In the event such acknowledgement cannot be obtained, POST2U's
delivery image or electronic proof of delivery (POD) shall be deemed sufficient evidence of successful delivery.

(i) The Customer shall ensure that any claim for loss or damage is notified to POST2U within the stipulated claim period.
Any claim submitted after the prescribed period, including delays caused by the Receiver, may be rejected and shall
not be entertained.

Reverse Charge Service and Pick-Up Service are subject to availability of time and resources. An additional charge to the

quoted price shall apply and made known to the Customer during request of service. Reverse Charge Service shall mean

service requested to pick up from a non-registered address to deliver to a registered pick-up address. Pick-Up Service
means service requested to pick up from a non-registered address to deliver to another non-registered address.

Acceptance of services shall represent acceptance on additional charges incurred.

Upon tendering any shipment to POST2U, Customer shall be deemed to have accepted all Terms and Conditions printed in

this Service Contract.

Unacceptable Items: POST2U does not accept perishable food items. For dry food, must be well sealed in proper

packaging and without emission of smell, by enquiry only and subject to availability.
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19.

20.

21.

22,

23.

24,

25.

26.

27.

POST2U

Prohibited Items: The Customer shall not tender any prohibited, illegal or dangerous goods for shipment, including but
not limited to animals, livestock, drugs, explosives, flammable materials, radioactive materials, compressed gases,
corrosive substances, poisons, firearms, or any other items prohibited by applicable law or regulations. POST2U reserves
the right to refuse, detain, inspect, return at Customer's cost, or surrender any such shipment to the relevant authorities
as required by law. Where a shipment is confiscated, seized or destroyed by the relevant authorities, POST2U shall not be
liable for any loss, damage or compensation. The Customer shall indemnify and keep POST2U fully indemnified against all
losses, damages, fines, penalties, costs and expenses arising from any breach of this Clause.

Declaration: Customer is responsible to declare the shipment details accurately including but not limited to, sender details;
receiver details; shipment content; shipment value; and any other related details (if required). This is compulsory when
submitting shipment details in the event of any claim. Failing which, claim will not be entertained. POST2U has the right
not to accept the shipment if found without proper declaration.

Inaccurate Shipping Details: In the event of inaccurate shipping details that caused delivery issue, including but not
limited to incorrect address, Customer is liable to pay for any additional charges incurred such as additional courier charge,
pick-up charge, return charge, etc.

Limitation Of Liability: Every parcel is covered by maximum liability of RM200.00 per consignment note or the actual
value of the parcel, whichever is lower. Customers are responsible for obtaining shipment insurance for your own parcel if
the value of the shipment is above RM200.00. Otherwise, POST2U has the right not to accept shipment without insurance
coverage. If customers opt not to insure the shipment and continue to use POST2U services, customers are deemed to
agree that the shipment shall be carried at the Customer's sole risk and without entitlement to compensation beyond the
applicable liability limits.

Loss Or Damage: Any loss or damage caused due to negligence of POST2U will be compensated wholly or partially (based
on the proven damaged part) to the total amount of declared value, or up to the maximum liability, whichever is lower.
Zero Liability: Documents, fragile items, perishable goods, food, liquids and any other shipment designated by POST2U as
"Zero Liability" are accepted solely at Customer's own risk and shall not be eligible for any compensation for loss, damage,
delay or deterioration. Customers are solely responsible for ensuring that such shipments are properly packed, secured
and suitable to withstand all transit activities. POST2U reserves the right to reject any claim where the shipment is
inadequately packed or where the Customer fails to accurately declare the shipment's contents or value. Any shipment for
which the Customer fails to declare its actual value at the time of the shipment is tendered to POST2U shall automatically
be deemed as a Zero Liability shipment and shall not be eligible for any compensation.

Exclusion Of Liability: To the fullest extent permitted by applicable law, POST2U shall not be liable for any indirect,
incidental, special, punitive or consequential loss or damage, including but not limited to loss of profit, income, business,
goodwill, contracts, business opportunities, anticipated savings, or any other economic or financial loss, whether or not
such loss was foreseeable or brought to POST2U's attention. This exclusion applies to any claim arising from delay,
misdelivery, non-delivery, damage to, or loss of any shipment or any part thereof, including claims arising from the
negligence of POST2U, its employees, agents or subcontractors, except where such liability cannot be excluded under
applicable law.

Force Majeure: POST2U shall not be liable for any loss, damage, delay or failure to perform its obligations resulting from
any event beyond its reasonable control, including but not limited to fire, flood, storm, earthquake, epidemic, pandemic,
war, terrorism, civil unrest, strikes, government actions, or any other force majeure event. Unless shipment insurance has
been purchased and accepted by POST2U, no compensation shall be payable for any loss or damage arising from such
events. Any compensation for insured shipments shall be subject to the applicable insurance policy and its terms,
conditions and coverage limits.
Claim: Any claim for loss, damage or shortage must be submitted to POST2U in writing within twenty-four (24) hours from
the date of delivery via WhatsApp or email. The contact details are set out in Annex D. Claims submitted after this period
shall not be accepted. A complete claim submission shall include:

(i) A duly completed Claim Form;

(ii) Consignment note with tracking number;

(iii) A purchase invoice or other documentary proof of the shipment value/declared value;

(iv) Clear photographs or videos of the damaged item;

(v) Clear photographs of the shipment before packing, after packing, and of the external packaging upon delivery (where

applicable); and

(vi) Any other supporting documents or information reasonably requested by POST2U for claim investigation.

POST2U reserves the right to reject or decline any claim that is incomplete or unsupported by sufficient information or
evidence. Customers shall comply with the Sender's responsibilities under these Terms and Conditions, as failure to
comply with the applicable packing, labeling or shipping requirements may result in the claim being rejected. POST2U
shall have no obligation to assess, investigate or process any claim until all outstanding charges relating to the shipment
have been fully settled.
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POST2U

28. Complaint: Official complaints requiring investigation must be submitted in writing within five (5) working days from the

29.

date of delivery via WhatsApp or email. The contact details are set out in Annex C. A complete complaint submission shall
include:

(i) Customer’s name and/or Account Number;

(ii) Consignment note with tracking number;

(iii) Details of the complaint; and

(iv) Relevant supporting documents, photographs, videos or other evidence to facilitate investigation.

POST2U will acknowledge complaints in writing within three (3) working days of receipt and aims to resolve the
complaints within ten (10) working days. If further investigation is required, POST2U will notify the customer and provide
updates on the progress.

Billing & Payment: Invoices shall be issued fortnightly by default in accordance with POST2U's billing cycle unless
otherwise agreed. Payment is due within seven (7) calendar days from the invoice date. Any overdue amount shall bear
interest at the rate of 1.5% per month, calculated on a daily basis, until full payment is received. POST2U reserves the
right to impose such interest on any overdue payment.

30. Validity Of Rate: POST2U may revise its rates from time to time by giving prior notice via email. The Customer's continued

use of POST2U's services after the effective date of the revised rates shall constitute acceptance of such revised rates.

31. Acceptance: By engaging or continuing to use POST2U's services, the Customer acknowledges that it has read, understood

and agreed to be bound by these Terms and Conditions, including the applicable proposal, quotations, rate schedule and
any attachments forming part of this Service Contract.

Last Update: 29.07.2026 Page 3 0of 3 Annex B-2026.07



POST2U

ANNEX C: COMPLAINT HANDLING PROCEDURES

Customers may lodge an official complaint if dissatisfied with POST2U's services. We value all feedback and
suggestions to improve our service quality.

Complaints may be submitted by phone, WhatsApp, in person, or by email.

Official complaints requiring investigation must be submitted in writing within five (5) working days from
the date of delivery via the following channels. Complaints received after this period shall not be
entertained.

Whatsapp: wa.me/601110691399
Email: ask@post2u.com.my

A complete complaint submission shall include:

i Customer's name and/or Account Number;

ii.  Consignment Note with tracking number;

iii.  Details of the complaint; and

iv.  Relevant supporting documents, photographs, videos or other evidence.

POST2U will acknowledge complaints in writing within three (3) working days of receipt.
POST2U aims aims to provide the investigation outcome within ten (10) working days from the date of
receiving a complete complaint. If further investigation or additional information is required, POST2U will

notify the Customer and provide updates by email.

The investigation process may include assessment, investigation, interview, evidence weighing, and
corrective actions.

Upon completion of the investigation, the findings will be reported and reviewed by Management.

Where appropriate, corrective actions will be implemented, and the Customer will be informed of the
outcome by email.

Last Update: 29.07.2026 Page 1of 1 Annex C-2026.07



POST2U

ANNEX D: CLAIM HANDLING PROCEDURES

10.

Any claim for loss, damage or shortage must be submitted to POST2U in writing within twenty-four (24)
hours from the date of delivery via the following channels. Claims submitted after this period shall not be
entertained.

Whatsapp: wa.me/601110691399
Email: ask@post2u.com.my

A complete claim submission shall include:

i A duly completed Claim Form;

ii.  Consignment Note with tracking number;

iii.  Purchase invoice or receipt showing the declared shipment value;

iv.  Clear photographs or videos of the damaged item;

v. Clear photographs of the shipment before packing, after packing, and of the external packaging upon
delivery (where applicable); and

vi.  Any other information or documents reasonably requested by POST2U for claim investigation.

The Customer is solely responsible for providing complete and accurate information and supporting
evidence. POST2U reserves the right to reject any claim that is incomplete or unsupported by sufficient
information or evidence.

POST2U will acknowledge receipt of the claim within three (3) working days from the date of receipt upon
receiving a complete claim submission.

POST2U aims to provide the claim outcome within fourteen (14) working days from the date all required
documents are received. Where further investigation or additional information is required, POST2U will
notify the Customer and provide updates by email.

The shipment value must be declared at the time of booking. Failure to declare the shipment value will
result in the shipment being treated as a Zero Liability shipment, and no compensation shall be payable.

Unless shipment insurance has been purchased and accepted by POST2U, the maximum liability for any
approved claim is RM200.00 per consignment or the actual declared value of the shipment, whichever is
lower. Please refer to Annex B — Limitation of Liability.

For insured shipments, compensation exceeding RM200.00 shall be subject to the terms, conditions and
coverage limits of the applicable insurance policy. The final compensation amount shall be determined by
the appointed insurance company based on the supporting documents and evidence provided.

POST2U reserves the right to inspect the damaged shipment, packaging and contents before approving or
settling any claim.

No claim shall be processed if the Customer's account has any outstanding fees or charges remaining
unpaid.

Last Update: 29.07.2026 Page 1of 1 Annex D-2026.07



POST2U SHIPMENT CLAIM FORM

Customer Details

Company Name

Company Address

PIC Full Name

Email : Tel No

Shipment Details

CN Number : Destination
Content : Weight / Pcs : /
Declared Value : Insured : Y/N

(as in manifest or system)

Reason of Claim : |:| Loss |:| Damage | | Remark:

Supporting Attached |:|Invoice |:|Photos |:| Video Remark:

Bankinf_; Details

Beneficiary Bank : Bank Account No

Beneficiary Name

Declaration

| hereby declared that all information provided above is accurate to the best of my knowledge.

Name
Position
Date

Signature & Company Stamp

*Fill in this form and submit to POST2U together with all supporting documents for claim process.

FOR OFFICE USE ONLY

Inbound Date : Outbound Date

Last Stop/Transit By ~ : [__|USIHub [ ]AGT [ ] [N
Claim Remark

Insurance Remark

Outstanding Remark

Verified By Approved By
Warehouse Team : Approved Amt
HQ Team : Approved By
Date : Date




POST2U

PRIVACY POLICY

PACKNPOST2U SDN BHD (hereinafter referred to as “POST2U”) respects the privacy of our customers and is
committed to protecting your personal data in accordance with the Personal Data Protection Act 2010
(“PDPA”) and applicable regulations in Malaysia.

This Privacy Policy explains how POST2U collects, uses, processes, discloses and protects your personal data
when you engage our services or interact with us.

1. PERSONAL DATA

1.1.

1.2.

Personal data refers to any information that you have provided to or made available to POST2U.
Personal data we collect from you may include but not limited to the following:

(@) Personal details such as name, identification details, address, email address and
telephone number provided during account registration, enquiries, transactions or use of
POST2U services;

(b)  Information relating to shipments, delivery details, transactions and services provided by
POST2U;

(c)  Website usage information, including IP address, browser information and other technical
information when you visit our website;

(d) Images captured through CCTV cameras installed at POST2U premises for security and
operational purposes;

(e)  Any other information provided through agreements, enquiries, requests, transactions,
communications or dealings with POST2U.

Please note that certain personal data requested by POST2U is necessary for us to provide our
services, process transactions and comply with legal or regulatory requirements. Failure to
provide such information may result in POST2U being unable to provide the requested services.

2. PURPOSE OF PERSONAL DATA COLLECTION

POST2U collects and processes your personal data for the following purposes:

(a)
(b)
(c)
(d)
(e)

(f)
(8)
(h)
(i)
(i)

To communicate with you and respond to enquiries, requests or applications;
To verify your identity and establish or manage your account with POST2U;

To provide, manage and improve POST2U services;

To process transactions, billing and payment matters;

To communicate service updates, promotional information and marketing materials relating to
POST2U services, where applicable;

To monitor service quality, conduct surveys and improve customer experience;
To perform administrative, operational, accounting and business activities;

To conduct internal analysis, reporting and business planning;

To comply with legal, regulatory or governmental requirements;

To enhance security and safety measures at POST2U premises.

3. DISCLOSURE OF PERSONAL DATA

POST2U may disclose your personal data to the following parties where necessary for the purposes
stated above:
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(a) Authorised employees, personnel and representatives of POST2U;

(b) Contractors, agents, service providers, consultants, accountants, auditors and other appointed
third parties;

(c) Insurance companies, adjusters or relevant parties in relation to insurance claims and
investigations;

(d) Debt collection agencies and credit reporting agencies, including CTOS Data Systems Sdn Bhd, in
relation to outstanding payments owed to POST2U;

(e) Government bodies, regulatory authorities or enforcement agencies where required by law;

(f) Courts, legal advisers or relevant parties in connection with legal proceedings, investigations or
claims;

(g) Potential buyers, investors or parties involved in any merger, acquisition or restructuring of
POST2U.

4. SECURITY OF PERSONAL DATA

POST2U takes reasonable and appropriate measures to safeguard your personal data against
unauthorised access, collection, use, disclosure, alteration, loss or misuse. Employees and authorised
third parties involved in processing personal data are required to maintain confidentiality and comply
with applicable data protection obligations.

5. RETENTION OF PERSONAL DATA

POST2U will retain your personal data only for as long as necessary to fulfil the purposes for which it
was collected, or as required by applicable laws, regulations, accounting requirements or regulatory
authorities..

6. ACCURACY AND UPDATE OF PERSONAL DATA

You are responsible to provide us an accurate, complete and updated personal data to POST2U. For
personal data belonging to another individual, you confirm that you have obtained the necessary
consent and authority from that individual to provide such information to POST2U.

7. ACCESS , CORRECTION AND WITHDRAWAL OF CONSENT

7.1. You have the right to request access to and correction of your personal data held by POST2U.
You may submit your request by contacting us through the details stated below..

7.2.  POST2U may charge a reasonable fee for processing requests for access to personal data, where
permitted under applicable laws.

7.3  ou may withdraw your consent for the processing of your personal data by providing written
notice to POST2U. Please note that withdrawal of consent may affect our ability to provide
certain services to you.

8. REQUEST FOR REMOVAL OF PERSONAL DATA

8.1. You may request to remove all your personal data from our database (to close account) by
writing to us to the email set out below. Please note that, should you do so, we may no longer be
able to provide you with any POST2U services or information pertaining to the services. However,
please note that information pertaining to services done provided may not be removed from the
database to be in compliance with requirements of the government authorities.

8.2. In the absence of such written notification from you, we shall deem that you have consented to
your personal data being collected, used and disclosed in the manner set out in this Privacy
Policy.
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9. CROSS-BORDER TRANSFER OF PERSONAL DATA

Where necessary for providing services, POST2U may transfer or store your personal data outside
Malaysia with appropriate safeguards and in accordance with applicable personal data protection
requirements.

10. CHANGES TO OUR PRIVACY POLICY

POST2U reserves the right to update or amend this Privacy Policy from time to time. Any updated
Privacy Policy will be published on our website or communicated through appropriate channels.

11. CONTACT US

For any enquiries, requests or concerns relating to this Privacy Policy or your personal data, please
contact:

ask@post2u.com.my

Last Updated: 31 July 2026 Privacy Policy-2026.07



